Certificate Il in Community
Services Support Work
CHC20102

Provided in partnership with Robinson College
NTIS90449

This course is suitable for a wide range of occupations

working in residential facilities providing, for example,

cleaning, laundry and maintenance services. There are
12 units in this course - 7 core and 5 elective.

An example of the selection of topics that are available is:
= Work within a legal and ethical framework

« Communicate with people accessing the
services of the organisation

* Participate in the work environment
* Respond effectively to difficult or challenging behaviour
« Participate in safety procedures for direct care work

« Comply with infection control policies and
procedures in health work

« Orientation to aged care work OR
* Orientation to disability work

* Perform routine servicing of plant,
equipment and machinery

* Use hand and power tools

* Collect and maintain linen
stock at user-location

« Perform general cleaning
tasks in a clinical setting

* Handle waste in a health
care environment

Certificate Il in Home and
Community Care
CHC30202

Provided in partnership with Robinson College
NTIS90449

This course is suitable for workers providing personal care
services in the community environment. It comprises of
15 units, 10 of which are mandatory and 5 electives.

An example of the selection of units for this course could be:

* Provide care support which is responsive to
the specific nature of dementia

» Orientation to aged care work
« Communicate appropriately with clients and colleagues
* Work effectively with culturally diverse dlients and co-workers
« Work effectively in a home and community care environment

* Provide personal care in a home and
community care environment

« Comply with information requirements of the
aged care and community care sectors

« Participate in safety procedures for direct care work

* Facilitate cooperative behaviour

And one of the following units:
« Orientation to disability work OR
« Provide care and support
* Provide support to an older person
* Provide personal care
* Support people with alcohol and/or other drugs issues

* Maintain an environment designed to
empower people with disabilities

* Apply first aid

Certificate Il in
Aged Care
CHC30102

This course skills workers carry out activities related to
the maintenance of an individual’s personal care and/or
other activities of living. There are 13 units in this
course, 9 core and 4 elective.

An example of an selection suitable for an
Aged Care Facility could be:

* Provide support to an older person
* Provide personal care
« Orientation to aged care work

« Support the older person to meet their
emotional & psychosocial needs

* Provide care support which is responsive
to the specific nature of dementia

+ Communicate appropriately with
clients & colleagues

« Comply with information requirements of the
aged care & community care sectors

* Participate in safety procedures
for direct care work

« Provide physical assistance with medication
+ Assist with self medication

* Work effectively
with culturally diverse
clients & co-workers

* Apply first aid

For more information, visit
www.regionallearning.com.au
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Why should | employ an Australian Apprentice?

Australian Apprenticeships provide a range of benefits for
your business.

« People trained to your business requirements.
« Offered in a range of industries.
- Offered at all certificate levels up to Advanced Diploma.

« Flexible choice of Registered Training Organisations (RTOs)
who can provide on-the-job training to your Australian
Apprentice, with negotiations around timing, location & nature
of the training to suit your business needs.

« User choice funding from your State or Territory Training
Authority.

« Arange of financial incentives for eligible employers.

« Can be full-time, part-time or school-based, depending on
what suits your business.

« Nationally recognised qualifications & competencies.

Related links:

AUSTRALIAN Y.
APPRENTICESHIPS V
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www.australia.gov.au/australianapprenticeships

X

NSW Vocational
Education & Training
Accreditation Board

www.vetab.nsw.gov.au
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Business Administration (Medical)
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Other courses available:

Certificate IV in
Frontline Management
BSB40807

Certificate IV in
Small Business Management
BSB40407

Certificate Il in Business
BSB20107

Certificate 11l in Business
BSB30107

Certificate lll in

BSB31107

These courses are suitable as:
* Australian Apprenticeships
* New Entrant Traineeships

Regional Learning & Development Pty Ltd

ABN 79 121 372 987

Phone 1300 366 812 « Fax 02 6921 1336

Email admin@rld.com.au
PO Box 5201 Wagga Wagga NSW 2650

www.regionallearning.com.au
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TRAINING FOR
AUSTRALIAN APPRENTICESHIPS
In

Certificate Il in Community Services
Support Work

Certificate Ill in Home & Community Care

Certificate 11l in Aged Care Work

NSW RTO Registration 91294




